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The Westin Harbour Castle 
1 Harbour Square, Toronto, ON M5J 1A6 
(416) 869-1600 
https://www.marriott.com/en-us/hotels/yyzwi-the-westin-harbour-castle-toronto 

 
 
BUILDING ACCESS  
 
Entrances to the Building  
 
Convention Level and Hotel are in the main building on the south side of Queens Quay W. 
 
Main entrances are on different levels streetside on the North side of the building. One 
being at the top of the ramp at the valet parking. 
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The Conference Centre has both the Metropolitan and the Frontenac Ballrooms which is 
where most of our work is done. It is in its own building found on the North side of Queens 
Quay W. attached by an enclosed skywalk to the hotel. 
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Security Contact  
Security - 416-869-1600 (ask for security) 
 
 

SIGN-IN PROTOCOL 
 
There is no sign in protocol for this hotel. 
 
After-hours Protocol 
 
The only way into the Hotel and Conference sides of the building is through the 
main lobby of the hotel after hours. Sometimes the doors will still be open after an 
event, but do not expect this to be the case. 
 
 

EMERGENCY PLANS 
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COMMON MUSTER POINT 
 
The muster point for the Hotel/Convention side is in front of Alexandros Take-out. 
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The muster point for the Conference side is on the South side of Harbour St. on the 
Northeast corner of the property. 
 

 
 
 

NEAREST HOSPITALS 
 
St. Michael's Hospital 
36 Queen St E, Toronto, ON M5B 1W8 
416-360-4000 
 
 
LINKED BUILDINGS 
 
The Hotel and Conference Centre are linked together by the Skywalk over Queens Quay W. 
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FLOOR PLANS 
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